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Digital tools for
your studies

October 2024                        Incoming Student Orientation



17

moodle

What is it?

• Learning management system
• Browser login: https://moodle.hcu-hamburg.de

(HCU ID + password). 
• Please note: Dont use the app!

What is it for?

• Online courses for preparation and follow-up of courses
• Important information about the course

(teachers, course concept, dates)
• Learning resources (literature, videos, assignments, tests, surveys...)
• Exchange with other students or teachers
• Group work
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https://moodle.hcu-hamburg.de/
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ahoi & moodle

ahoi
General university organisation and information system

All important information about your studies: 
course catalogues, courses, module cards, exam dates, grades, etc.

NO registration for courses in ahoi
=

NO entitlement to participate in the moodle course
(Exception: general courses e.g. orientation week)

Not all courses have a moodle course.
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How to find a moodle course

• „Home“
• Scroll down
• Enter course name
• click on magnifying glass

Enter course name
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Exemplary moodle course

Screenshot neu
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HCU-Cloud

What is it?

What is it for?

• Online file storage for saving and sharing files
• Login: https://cloud.hcu-hamburg.de (HCU ID and password)
• Browser, Client
• Storage space/student: 10 GB

• File storage and exchange (internal & external)
• Sharing files with different permissions 
• Joint editing of Word, Excel, PPT files (OnlyOffice)
• Many other functions: Calendar, project management... 

Support

• Online self-study course for HCU members
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https://moodle.hcu-hamburg.de/course/view.php?id=180
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HCU-Cloud - view

- Lorem ipsum dolor sit amet, consetetur
sadipscing elitr, sed diam nonumy eirmod
tempor invidunt ut labore et dolore magna 
aliquyam erat, sed diam voluptua.

- Lorem ipsum dolor sit amet, consetetur
sadipscing elitr, sed diam nonumy eirmod
tempor invidunt ut labore et dolore magna 
aliquyam erat, sed diam voluptua.
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HCU-Chat (Mattermost)

WHAT IS IT?

WHAT IS IT FOR?

SUPPORT

• Online self-study course for HCU members

• Instant messaging service (similar to Slack)
• Login: https://chat-hcu-hamburg.de (HCU ID and password)
• No access without HCU ID
• Browser, client or mobile app

• Informal chat (teams, private channel, direct messages)
• Sharing links/files
• Exchange in working groups
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https://moodle.hcu-hamburg.de/course/view.php?id=1162
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HCU Zoom

What is it?

What for?

Assistance

• Online self-study course for HCU members

• Web conferencing tool for lectures, exchange & group work
• Login: https://hcu-hamburg.zoom.us/ (with HCU ID and password)
• Meetings with max. 300 participants
• Privacy per default

• Group work in separate sessions (breakout rooms)
• Surveys
• Screen sharing for presentations
• Collaborative brainstorming on whiteboard 
• Chat for questions
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https://moodle.hcu-hamburg.de/course/view.php?id=309
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Zoom Client vs. Website
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